ADVERTISING REVIEW TOOL

How-to Guide

The Advertising Review Tool (ART) is a platform that is fully integrated with ClientWorks and provides the ability to
submit, track, review, and archive your retail and institutional communications and public appearances.
This tool offers a paperless solution to meet your branch advertising file review requirements.

New: Third Party Marketers — Provide ART access to unaffiliated users (p.40)

Third Party Marketers who are not affiliated with LPL can be given access to a version of ART through which they
will be able to submit material for the advisor groups that they support.

New: Non-Promotional Materials (p.6)

Non-promotional materials can be submitted into the Advertising Review Tool and used immediately without
waiting for MRR pre-use approval. Non-promotional materials generally refers to marketing materials that do
not include a financial or investment recommendation or otherwise promote a product or service of the firm.
It’s important that you and those who submit content on your behalf, understand when marketing
materials are appropriate for this process and how to submit them properly.

Please see the ClientWorks Resource Center page “Non-Promotional Materials” for more information.

New: Prospect Submissions (p.45)

Supervisors or their delegates can submit onboarding material for prospects joining your group.

New: Hybrid RIA Certification Program (p.43)

Certified designees can approve RIA-only material for advisors themselves and submit to ART post use for
record-keeping.
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Access the Advertising Review Tool

There are two ways to access the Advertising Review Tool (ART): from the Menu or from the Client Management
Home Page.

From the Menu

1.
2.
3.

From Client Management, click the Menu.

From the ClientWorks menu, click Compliance.
From the Compliance menu, select Advertising
Review Tool

You'll land on the Advisor Submission tab on
the ClientWorks — Advertising Review page. You
can view all of the items in Pending My Review
that require your action or launch a New
Submission.

From the Client Management Home Page

1.

On the Client Management home page, the
Compliance Center provides access to your
compliance tools.

Click the Brokerage Compliance arrow to
expand the category.

Click ltems in Advertising Review

You'll land on the Advisor Submission tab on the
ClientWorks — Advertising Review page. You can view all
of the items in Pending My Review that require your
action or launch a New Submission.

Member FINRA/SIPC
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Create a New Advertising Submission

New Submission
Click New Submission to create a New Advertising Submission.

Advisor Submission  LPL Pre-approved Material

Fide Quick Views &

141 Submissions EditColumns | Export
Quick Views + 2
N

All Pending Submissions

7 Pending My Review © Soarch sismissions: n Report I

Pending MRR Review

Tracking Stans MRR AnalystName Advertising Type Advertising Title i Due Date  Submitted By Rep D

Approved 326001 Pending My Review Sivanchali Bhat Greeting Card test 6th jan test6thjan 01/06/2020 - 01/09/2020  Vaishali Zachrich QAF2 | T2XA.
Rejected/No Longer in Use 326011 Pending My Review Prashant Kumar Pandey  Audio / Video Recording  test5 test 01/06/2020 = 01/13/2020  Vaishali Zachrich QAF2  T2XA
Dratt - - adasdad - 01/07/2020 - — | Vaishali Zachrich QAF2 | T2XA

All Advertising

Submission Details Required

The New Advertising Submission page opens. The first step is to indicate the advisors/admins that will use this
piece. You now have three options for submission:

1. Default to you as the submitter. This % -
e . New Submission
assumes you are submitting the piece for
yOUFSGlf- O QAF2 Vaishali Zachrich .:;. Office Submission i:j Select List of Advisors/Branch Staff (7

2. Office Submission: This should be used for common pieces for everyone in the office. An example is a
fax cover sheet or a generic website.

3. Select List of Advisors/Branch Staff: This option

allows you to select a list of advisors who will be using this
advertising piece. Use this option to submit on behalf of
someone else or a group of people.

Now it's time to complete the form. You will ~ Tileof Advertising Submission®

give a Title, Description (optional), Line Title of Advertising Submission

of Business, and Advertising Type. e

Please use a title and description that S —

properly describe the submission, as this e e

may be used to find the advertising

submission in the future. Line of Business/ Audence* dvertising Communication Iype*
Select any that apply - Select One

Once you select the Advertising e aricle reprint/ white paper

Type, you'll receive the detailed

form. The form will vary based Does the material discuss certain products or services? Distibution Method (Select al that apply)*

on the Advertising Type. As an Yes | /Mo Select .

example, Article / Article Reprint

/ White Paper would have the Does the material relate to Retirement Plan Services? Material i< related to a merger/acquisition/purchase o sale of client list Material was created by a Third Party

questions shown to the right. vee v v

Member FINRA/SIPC For broker/advisor use only 5/23/2024 1 o o
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Some of the questions will be pre-populated with either “Yes” or “No”. Please review all the questions and make
changes as appropriate. For example, if you are working from pre-approved source material, you should indicate
“Yes” for the pre-approved question. Aditional details about the pre-approved material will be requested, which
may result in you being able to use the material immediately without having to wait for it to be reviewed after
submitting. For more information, see the “Pre-Approved Content” section of this guide.

Non-Promotional Materials
Does the material include any financial or investment recommendation or otherwise promote a product or service of the fim? €

e e

The last two questions on the form are not pre-populated with a “Yes/No” answer.
The key question you need to answer is: Does the material include any financial or investment recommendation or
otherwise promote a product or service of the firm? (1)
= If you answer yes, your materials will be routed to an MRR analyst for review and approval prior to use
= If you answer no, you will receive a message in the Advertising Review Tool for you to confirm the
information you provided meets the guidelines for non-promotional materials, and you can use the piece
immediately.
= If you're not sure if the material qualifies as non-promotional based on this guidance, simply answer "Yes"
to the referenced question to submit for MRR pre-use review
Note: It's very important that you’re accurate in responding to these questions to ensure that your piece is properly
supervised. Inaccurate responses could result in the need for corrective action, which may include additional costs
to you and delay further use of the materials.

Click on the information icon & to see additional information about this question.

e 1.a. Answer “No” for general market commentaries or economic discussions that are not used for the
purpose of promoting a product or service of the firm.

e 1. b. Answer “Yes” if additional comments describing what the advisor is doing for clients are included,
whether or not it is in response to the information in the commentary.

e 2. a. Answer “No” for general brand communications intended to raise awareness of the advisor’s
practice. It may include the fact that financial services are offered.

e 2. b. Answer “Yes” if there are marketing messages beyond the brand awareness (advisor or DBA).

e 3. a. Answer “No” for informational updates about a product a client currently owns, such as changes to
its portfolio or information about how the product has responded to changes in market conditions. Also
included would be a post-sale transaction summary for a buy or sell of a security or product that does no
more than state the facts of the transaction.

e 3. b. Answer “Yes” if the material recommends additional purchases of the same or a new product or
investment.

e 4. a. Answer “No” for educational materials that are intended to promote financial literacy, including
explanations of factual information. Examples include: Financial markets, types of securities, IRAs,
qualified plans, 401(k)/403(b). Specific products are excluded (the XYZ Fund, the ABC stock.)

e 4. b. Answer “Yes” if there is any language that creates desirability, such as investment merits, benefits or
objectives of an investment, product, or service. This would also include advisor comments on how they
use or would use the subject matter with clients.

e 5.a. Answer “No” for ERISA or DOL required notices, including those about investment options within
plans that do not recommend or promote new investment options.

e 6. a. In addition to the considerations above, answer “Yes” if the message promotes the following
services.

o Financial Planning

Retirement Accounts

Retirement Planning

Retirement Income Strategies

Tax Planning

o O O O

Member FINRA/SIPC For broker/advisor use only 5/23/2024 —I . .
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College Savings Planning
Asset Allocation

Investment Strategies

Cash Management Strategies
Any other services

O O O O O

Your answer to the products/services question and the confirmation that appears if you answer “No” to the
products/services question will help us determine if the material can be deemed “Non-Promotional” and will be
available to be used immediately after you submit.

There is more information and a FAQ about Non-Promotional Materials on the ClientWorks Resource Center.

Attach the Files

Attach your file/s by:

Clicking Browse for Files OR Attach your file/s via the Drag & Drop method

1D Ojects
Seskiop
Socuments

dusic

| PDF Sample_A0 (4)
& PDF Sample_AQ (6)
| = PDF Sample_AD (7)

£ thegwmg_combined3pages

/72019 31TPM Ad

e Hew falden =- o 0
. e i -
[T b " S - 8/15/2019 6:24 PM Adob

10:07 A.

L [Material was created |

& PDF Sample_AD (6] 0 Yes +No

TP (L = i ur=2017 /24 3

o Mslelusemediaser) 15 x: & e i 5 815, 1at D, 3297 KB i v < >

Fiename | = - Do you ne
| D
= e . e aaem
DRAG FILES HERE
plocs s belw, =i

Browse for Files

Browse for Files

Member FINRA/SIPC For broker/advisor use only 5/23/2024
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Once the documents are loaded, you'll need to answer a few more questions related to the document.

1.

Indicate the Material Type and ART will automatically calculate the number of pages or minutes.

Status

Uploaded

Uploaded

Uploaded

The expected Turnaround Date for completing ~ I = d
(o] Dl.;rtzaroun

Attachment

ﬁ
E
ﬁ

PDF Sample_A0 (§).pdf
90.5 kB
01/31/2020 | 11:38:05 am

PDF Sample_A0 (7) pdf
1.3 MB
01/31/2020111:38:15am

PDF Sample_A0 (4).pdf
91.1 kB
01/31/2020] 11:38:23 am

0 Material Type*

Article Reprint
White Paper

Article

No of Pages*

10-50

the review will display after you indicate the Pag

number of pages.

If you need to expedite the review, select “Yes”
under the Do you need it reviewed sooner?

question and select the date you need it by from

the pop-up calendar. The options available will
not include the date of the submission or the
turnaround date, but will give you the days in
between submission and turnaround.

Once the documents are loaded, click Submit to complete the submission on the
bottom right of the submission form. If you don’t see the Submit button, make sure
to scroll to the bottom right of the form.

To save a partially completed submission, click Save & Close at the bottom

right.

02/05/2020

02/07/2020

02/11/2020

Do you need it reviewed sooner?

Yes + No

Yes + No

113

<

JANUARY 2020 >

SUN MON TUE WED THU FRI SAT

Save & Close

Partially completed submissions that have been saved can be accessed from the All Pending Submissions
Quick View within the advisor Submission tab.

An Advertising Review analyst will be assigned to your submission and the review will be completed on or before
the due date indicated. The due date is determined by the page count.

Member FINRA/SIPC

For broker/advisor use only
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There are links to guides, tools, and other resources on the Tips O Tips
area at the top right of the submission form. To open these without
sacrificing your progress, right click the hyperlink and choose Open
link in a new tab.

= Advertising Review Tool (ART) User Guide

» Designations & Educational Credentials Policy, Doc.
= LPL Approved Designations and Senior Titles

= Streamlining and Clarifying our Communications w.
* Social Media User Guide

= Marketing Tools with Electronic Message Platforms

Marketing on Demand

Reference Documents

Reference documents — such as seminar attendee lists, recipient lists, and FINRA Letters — can be uploaded to
new submissions, as well as previously created and approved advertising submissions. Reference documents
themselves do not require approval by an MRR analyst, but the analyst may need to see the reference document
in order to approve your material that is accompanying it.

Uploading reference documents with a new submission:
Reference Documents are uploaded to a new submission like any other document; the “Material Type” in the
drop down menu must be set to one of the following:

- For Reference Only

- FINRA Letter

- Recipient List

- Attendee List Tracking
Status Attachment Material Type* #

Changes a
Submitted E

Brochure M 34999-01-02

Uploaded E 1_Test PDF Submission. pdf Select -
1842k8 i L J

09/30/2021 | 10:00:22 am Brochure
For Reference Only/Not Distribut...
------------------------------------------------------ FINRA Letter TR I ———

Recipient List DRAP FILES HE
S —

B

=

oWse for Fil

'
'
'
'
'
! Attendee List
'
'
'
'

Reference documents will not route for analyst review; instead they will immediately be archived for
recordkeeping purposes.

Member FINRA/SIPC For broker/advisor use only 5/23/2024
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Uploading reference documents for “Approved” or “Pre-Approved” material:

For your submissions identified as “Pre-Approved” at the time it was submitted, use the “My Pre-Approved” quick
view on the left to find the submission. If you submitted the material for someone else or if it was not pre-approved
at the time of submission, it will not appear in your own “My Pre-Approved” quick view; instead you can find it in

the “All Advertising” or “Approved” quick views.

ClientWorks - Advertising Review

Advisor Submission View Profile  Office Content

Hide Quick Views

‘ 11 Submissions
'~ Standard Quick Views

| + Filter

| All Advertising

| All Pending Submissions Search submissions
| Approved

I My Pre-Approved Content I

Pending MRR Review

Tracking # Status

360731 = Archived

1l
b

35852-5 &= Archived

357032 &= Archived

Submission Type Pre-Approved Tracking 3 Advertising Type Advertising Title

Individual 1941157 Flyer / Circular Summer Flyer from 2021

Individual from Group 35693 Flyer / Circular Testing in prod. please ignore
Individual 23456 Business Listing / Directory test submission in production - plez

By selecting the tracking number, scrolling down, and then clicking the “View/Edit Submission” button, you will be

able to upload the reference document(s).
~ Advertising Submission

tle Descriptio
Summer Flyer from 2021
Line of Business Advertising Type
Advisory, Brokerage Flyer / Circular
Material Type Status Artachment
A b Matters 10 You - flv.
Fiyer / Circular E Wht Matters to You - iy..
514.3kB

07/13/2022 | 10:15:09 ano

En View / Edit Submissiﬂ

Submitted By Submission Date

TSHD Tester 07/13/2022

No of Pages / Minutes Tracking # Tumnaround Date Exp

12 360730101

Choose “Distribution List” or other appropriate material type, indicate the number of pages, and press the “Save”

button at the bottom right.

Status Attachment Material Type*
Archived s What Matters 1o You - fiyer-f pdf
E Wit Watters0 You - fyerpd ——
31
it By oo [o——
162k8 i

07/19/2022 110:11:44 am

For Reference Only/Not Distributed
Please upload submission materials below
N

FINRA Letter
Recipient List

Attendee List

Member FINRA/SIPC For broker/advisor use only

Tracking # Tumaround Date Do you need it reviewed sooner? Expedited Date

360730101

DRAG FILES HERE
R

Browse for Files

512312024 m LPIL Financial
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Uploading reference documents for one person who was included in a Group submission:

Locate the material in the “All Advertising” quick view. Note that the group submission and each advisor it was
approved for has a separate entry in the dashboard, but the same tracking number. To identify which item to
upload the material to, look at the name or rep ID in the “Rep ID” and “Rep Name” column.

Tracking # Status MRR Analyst Name Advertising Type Submitted By

3805701 &= Approved With Comments Shraddha Atkari Article / Article QAF2 Vaishali Zachrich

38057041 &= Approved With Comments Shraddha Atkari Article / Article QAF2 Vaishali Zachrich

3805701 &= Approved With Comments Shraddha Atkari Article / Article QAF2 Vaishali Zachrich

380570-1

&= Approved With Comments Shraddha Atkari Article / Article QAF2 Vaishali Zachrich

By selecting the tracking number, scrolling down, and then
able to upload the reference document(s).

~ Advertising Submission

Summer Flyer from 2021 14941157

Advisory, Brokerage Fiyer / Circular

Material Type Status Artachment
Flyer / Circular E What Matters to You - fly
S514.3kB

07/13/2022 | 10:15:09 ano

TSHD Tester

ep ID Rep Name 05.J Manager Name 05J Branch D Submission Type
T2XA QAF2 Vaishali Zach.] KANIYA QEN Al126 Group
002D Avicus Goettsche - - Individual from Group
003E Dreden Manilow - - Individual frem Group
005L PETER PARKER = = Individual from Group

clicking the “View/Edit Submission” button, you will be

Eﬂ View / Edit Submissiﬂ

07/13/2022

No of Pages / Minutes Tracking # Tumnaround Date Exp

12 360730101

Choose “Distribution List” or other appropriate material type, indicate the number of pages, and click the “Save”

button at the bottom right.

)

Status Attachment Material Type* Tracking #
Archived A What Matters to You - Byerd pdf
E i Mt 4o Yous fyet .o Fiyer / Cifcular 360730101
s43k8
Uploaded ﬁ Ditrbution Lst July 2022 doc Recipient List -
16248

07/19/2022 110:11:44 em

For Reference Only/Not Distributed
Please upload submission materials below

Tumaround Date Do you need it reviewed sooner? Expedited Date

[ FINRA Letter
Recipient List DRAG FILES HERE
s
Attendee List
Browse for Files
—

Uploading reference documents to Office Content when you are using the material yourself:

Locate the material by clicking on the “Office Content Tab.”

Check the box next to the Submission you would like

to use, click the “Use This Item” button, and select the appropriate choice.
= No Changes — You will only be able to upload reference documents and you can use the material

immediately.

= Non Material Changes — You have to describe the changes and upload the changed content, and can
upload any reference documents as needed. You can use the material immediately.

= Material Changes — You have to describe the changes and upload the changed content, and can upload
any reference documents as needed. The changed content will route to an analyst for required review

prior to use.

Member FINRA/SIPC For broker/advisor use only
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Website Content Submission and Website URLs

Line of Business / Audience* Advertising / Communication Type*

] [ Webshe Content

* Marketing on Demand

Website Content
©  Please select a website which is currently in use within your branch. If you wish to add another website to your profile please create a new website request in the Advisor Profile Application

Please select a website

When submitting website content and website layouts for Marketing Regulatory Review, users of ART will first
need to select website URLs from the list of URLs that have been approved.

Website Content

€) Please select a website which is currently in use within your branch. If you wish to add another website to your profile please create a new website request in fhe Advisor Profile Alplicaxion

Please select a website

If you do not see the website URL you will be using in the drop-down menu, a website URL will need to be added
to your Advisor Profile, which can be accessed by clicking the link Advisor Profile within the submission. (See
the following section Website URLs Approval — Advisor Profile for more information.)

Website content can then be added to the Advertising Submission for review by the MRR analyst.

Website URL Approval — Advisor Profile

Adding a Website URL is performed on the Advisor Profile. Access Advisor Profile from the Advisor
Compliance Tool.

1. To add a new Website URL, select | Profile
the Website “+” add button in the

My Information section. My Information
2. Select the website you would like
QAF3 Vaishali Zachrich Website =+
to add to your profile from the drop- 0 3527 AVOCA STTEST PASADENA CAD1101-436 %
down list.

3. All website URLs that have been
approved for use in your branch or office will be displayed when you click the “select one” drop-down
menu.

4. If the URL you’'d like to add is not in the drop-down list, click the “+ website” button and add it by typing
the URL using the “www.websitename.com” format.

5. Click the “Submit” button to have the URL reviewed by an MRR analyst.

Member FINRA/SIPC For broker/advisor use only 5/23/2024 —I . .
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6. If you need to add website content right away, you will now be able to do it by submitting the website
content through the Advertising Review Tool (ART).

Add Website X

0 If you wish to add a website to your profile which is already in use within the Office that you are a part of, please select a website from the drop-down
or click on "New Website™ to add an entirely new website to your profile.

Please select a Website in use within the office
€ New Website

cala
Select one -

Cancel m
Acceptable File Types

ART will allow large files of up to 5GB to be uploaded. The system will not allow any files larger than 5 GB.
The following are the acceptable document types that can be loaded into the ART system:
".docx," ".xlsx," ".pptx,” “.jpg," “.pdf," “.mp3,

.mp4,” ".0gg,” ".webm," ".png.

Audio Files:

.mp3 (Note: Please use lowercase.mp3 when you save your file, as uppercase .MP3 will cause a reject.)
Video Files:

.mp4 (Note: Please use lowercase.mp4 when you save your file as uppercase .MP4 will cause a reject.)
WebM,

Tip: The older Microsoft document types are not currently available: .doc, .xls, .ppt

Tip: Documents (even PDFs) containing picture files will not render those pictures in ART or the document may
not upload at all. Use your browser to “print” and save as a new PDF to allow the file to be uploaded and render
the picture.

Member FINRA/SIPC For broker/advisor use only 5/23/2024 —I . .
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Locating a Submitted or Saved Item in ART

All submitted items can be located under the Advisor Submission tab. Depending on the status, you can locate
the items by selecting the appropriate Quick View and filtering the grid results.

Start by expanding the Quick Views on the left side of your screen.

Advisor Submission View Profile Of

rY

-

Hide Quick Views #

Standard Quick Views

Custom Quick Views +

The Advisor Submission tab displays six Quick Views: All Pending Submissions: Draft (saved) items that

have not been submitted yet.

Pending My Review (default): ltems that have been
reviewed and are waiting for information from your
office and Draft (saved) items that have not been

submitted yet.

Pending MRR Review: Submitted items that are being

reviewed by an Advertising Review analyst.

Approved: Submissions that contain at least one
document that has been approved and is ready for

use.
Rejected/No Longer in Use: Items that are not
approved, or no longer approved for use.

All Advertising: Any submissions, regardless of the

status, can be located here.

Quick Views + | @
All Pending Submissions
Pending My Review <

Pending MRBR Review

Approved

Rejected/Mo Longer in Use

All Advertising

You can also locate items by using the filter or search feature on the Advisor Submission tab. Select the
appropriate Quick View and then type your search term in the search box.

Advisor Submission LPL Pre-approved Material

Hide Quick Views 4

159 Submissions
Quick Views + @

+ Filter

All Pending Submissions

MRR Analyst Name

Sivanchali Bhat

Prashant Kumar Pandey

Pending My Review (] Search submissions n
Pending MRR Review
Tracking # 1t Status
Approved 326001 Pending My Review
Rejected/No Longer in Use SZE- Hendinnii YiHesew
Draft -
All Advertising
Member FINRA/SIPC For broker/advisor use only

5/23/2024

Advertising Type

Greeting Card

Audio / Video Recording

Advertising Title Advertising Description

test 6th jan test 6th jan
test5 test

adasdad -

=1 LPL Financial
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Find Analyst Comments and Make Required Changes

If an analyst requires changes to any one of the documents within a
submission, you'll receive an indicator in the Compliance Center (1)
that changes are required. You can access the submission via the
Compliance Center alert (2) and then open it from within the Advisor
Submission tab by clicking on the tracking ID (3).

= The analyst may still be reviewing some of the documents,
while requesting changes on other documents. Some
documents with a submission may be approved for use,
while others require changes or are still being reviewed.

= Note the status of each document within the submission and

any analyst comments before using it.

v Compliance Center - 2

Brokerage Compliance (361) bt

0 items in Direct Business / Branch
Trade Report

0 items in Investment Product Switch
0 items in Communications

202 items in Recommendation Rationale

159 items in Advertising Review | 25
Past Due

Tracking # 1+ Status MRR Analyst Name Advertising Type Advertising Title Advertising Description Submitted Date

32895-3 Pending My Review Tom Young Brochure Sample Title Sample Description 02/03/2020

= Each document will display its own status (4) and have a unique subtracking ID (5). The analyst may have
sent a question or response via the ART communication tool (scroll to the very bottom of the submission).
To view analyst comments or required changes for a specific document, click on the document to open it.

v Advertising Submission

Harry Test Submission July 26 -1 Harry Test Submission July 26 - 1 Basic Submission

View / Edit Submission

Rajendra Manduvakurity

Advisory Brochure Devint Vaishali Zachrich 07/26/2021
Material Type Status Attachment No of Pages Tracking # Turnaround Date Ex
Brochure & Changes Required E Test Document Advertisi 12 344650101 07/29/2021
1.3k8
1 Upload Revision 07/26/2021 | 5:26:26 am 0

3 A 3. Test POF Submissio
Brochure & InReview E 3- Test PDF Submission
1845kB

07/26/2021 | 5:38:25 am 0

~ A 5.7
Brochure &= Approved E =
184,

07/26/2021 | 5:38:26 am 0

10-50

34465-02-01 08/02/2021

34465-03-01 08/04/2021

= The comments or required changes will be evident on the right side of your screen (6). When you select a
specific annotation, it will highlight on the submitted document.

Test Document Advertising Subnfission
Docliments S

Test Document Advertising Subnfission

Test Document Advertising Submission

Material Type
Test Document Advertising Submission
Test Disclosure Needed
Test Document Advertising Submission Here
Test Document Advertising Submission
Greeting Card

Test Document Advertsing Submission, 5

Test Document Advertising Submisgion |

2

= Make
any
required

Filter Sortby: | Position v

: 0O Harry Chand eCHﬂg#

Test Comment Change Needed

B 326000101
z T Harry Chand
Test Disclosure Needed Here. Changes
S f Harry Chand on yOUI'
own

saved version of the document and upload the changed document by clicking Upload next to the original

Member FINRA/SIPC For broker/advisor use only 5/23/2024
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document. Note that the tracking ID will change accordingly, to indicate a new version of the item has

been uploaded.

Name

Advertising Form_files
€ Advertising Form
Advertising Review Tool (ART) User Guide
S file_example_PNG_500kB
@ LPL_PPT_Template_2016_FINAL
i in 012010

Date modified

Type

File folder

PNG File

Sdobe Aorobat

Chrome HTML Do...
Microsoft Word D...

Microsoft PowerP...

Size

39KB
444 KB
512 KB
926 KB
1290 KB

PDF Sample_A0 (4)

PDF Sample_AD (7)

11/7/2019 9:17 PM Adobe Acrobat D... 92 KB I
T 20?00

11/13/201910:30 ... Adobe Acrobat D... 1,301 KB
sei-support-2017 6/2/2017 8:12 AM Adobe Acrobat D... 983 KB
thegwmg_combined3pages 8/15/2019 6:14 PM Adobe Acrobat D... 3,297 KB
~| |AFiles
| Open | | Cancel

Attachment

Attachment

=

PDF Sample_AD (4) pdf
911 k8
02/03/2020 | 1:12:47 pm

Please upload submission materials
s

No of Pages*

02/05/2020

Turnaround Date

Turnaround Date

DRAG FILE HERE
e QF -

Browse for File

Do you need it reviewed sooner?

Cancel Save

Do you need it reviewed sooner?

Cancel

Click on the green Submit button (bottom right) after you have uploaded all of the documents for any info required

or changes required.

Documents

Material Type Statws
Gresting Card " | changes Uploaded
Member FINRA/SIPC

Anachment

APIDetailsRelease14D
E 2028

ons06r2020 54605 @)

For broker/advisor use only

Noof Pages

A POF Semple A0 (8).pdf i 12
917k8 <

ozozaz 124 )

5/23/2024

€ Add Document
Tracking # Tumaround Date
32600-01-01 02/05/2020

»
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32895 - Sample Title

Material Type Status L\, Attachment Tracking #

Brochure Approved 32895-01-01

E PDF Sample_AD (6). o D
Brochure M E PDF Sample_A0 (4). o 2
Brochure M E PDF Sample_A0 (7). o 2

32895-02-01

32895-03-07

Submitting Audio and/or Video

Follow the instructions in this guide for creating a new submission. When you get to the section for uploading files,
you can drag and drop or upload your audio or video files.

ART will allow large files of up to 5GB to be uploaded
Acceptable Audio file types: .mp3
Acceptable Video file types: .mp4, WebM,

Reviewing Analyst Comments on Audio and Video Submissions Maos pmirelen Ny Erafle: (e

MRR analysts will add comments and annotations directly onto the audio or video T

file. To review analyst comments for audio or video submissions, locate the
submission. It will likely be in the “Pending My Review” or “All Advertising” Quick R
View.

Approved

Pereiing MR Review
Open the submission by clicking on the tracking number. | P e bty Revit =
Then scroll through the submission to the bottom where the files are attached. '
Click on the file name that you uploaded as indicated below.

6 Longer in Use

Status Attachment Quick View 1
A, ot vides.mo
&= Changes Required E MP4 test video.mp4
10,1 ME

T Upload Revision 05/19/2022 | 9:55:40 am 0

If you need to download the native file without the analyst annotations, you can do so by hitting the 0 arrow

Member FINRA/SIPC For broker/advisor use only 5/23/2024 —I . .
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Video — Reviewing Analyst Comments
ART will display the uploaded video file. Rendering large video files may take a few seconds or minutes to load.

Comments (2)

Sort:

1« » »l ) 01 x (@ @

You do not have to play through the recording to see the comments. Analyst comments will be displayed on the
right-hand side of your screen. You will have to scroll through them if there are more than one. The comments will
be in reverse “place” order, with the last comment on the video appearing at the top of the list, and the first
comment on the video appearing at the bottom of the list. You may want to start at the bottom of the list and work
your way to the top.

By selecting any one of the comments, you can read the details on that comment. In addition, a yellow text bubble
will appear on screen. If you hover your mouse over the yellow text bubble, the comments will appear on screen
as well.

You can also click on the colored areas of the timeline at the bottom of your screen. Each analyst comment will
have a colored (usually yellow) indicator here. The comments will appear in the correct "place” order, so the first
comment on the video will be the furthest to the left, and the last comment will be furthest to the right. By clicking
on each in turn, the rendered image video will jump to the frames where the analyst left their comments. This is a
good way to review all the comments in the order that they appear on the recording. It is most effective if the video
is paused before you try this.

4 > »l

You can also see the analyst annotations when you play through the video, and you can
pause as you get to them. By hovering over the yellow text bubble you will see the
comments. They might not be on screen very long, so this is not the best way to review
them. You can play, pause, and skip forward or backward.

Member FINRA/SIPC For broker/advisor use only 5/23/2024 —I . .
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To select and view a specific frame in a video, select the “eyeball” at the top-left corner of the “6”
screen. This will allow you to toggle frames at the bottom of your screen on or off. Do
Note that advancing quickly through the frames tends to be “glitchy.” If you experience flashing

frames, please toggle the “eyeball” to “off.”

EEREEEREE T

Audio — Reviewing Analyst Comments

o When you open the uploaded audio file, ART will present a graphic representation of the recording on
screen.

¢ You do not have to play through the recording to see the comments. Analyst comments will be displayed
on the right-hand side. You will have to scroll through them to see all of them if there are more than a few.

o The comments will be in reverse “place” order, with the last comment on the recording appearing at the
top of the list on your right, and the first comment on the video appearing at the bottom of the list. You
may want to start at the bottom of the list and work your way to the top.

ClientWorks - Advertising Review

[

[ — 1

e You can also click on the colored areas of the timeline at the bottom of your screen. Each analyst
comment will have a colored (usually yellow) indicator here.

o The comments will appear in the correct "place” order, so the first comment on the recording will be the
furthest to the left, and the last comment will be furthest to the right. By clicking on each in turn, the
comment on the right side of your screen will be highlighted.

You can use the familiar Play, Pause, Skip Forward, and Skip Back buttons to listen to the
recording. Unlike video, the analyst comments will not appear on screen as you play through
the recording.

Member FINRA/SIPC For broker/advisor use only 5/23/2024 —I . .
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Printing Analyst Annotations and Comments

Print hard copies of documents or “print” to save them as a PDF.
You can print directly from the dashboard without opening the submission. Look for the printer icon on the
dashboard for each submission. This is a good way to print all of the documents in the submission at the same

time.
Tracking # Status MRR Analyst Name Advertising Type
380053-5 &= Ppproved With Com Matt Mullenneaux Events / Semin

380053-5 &= frchived Matt Mullenneaux Events / Semin
=

380053-2 = [Ppproved With Com Matt Mullenneaux Events / Semin

380053-1 & Poproved With Com. Matt Mullenneaux Events / Semin

380031-1 & Poproved Matt Mullenneaux Audio / Video ¢
380009-2 & oproved Matt Mullenneaux Article / Article
2”0NNA-1 L Archived Matt Mullonneany Rnnk / eRank

First select the documents that need to be printed from within the print window, then you will be able to select
“Review Comments” to include the analyst's comments in your printout.

Material Type Status
Invitation &= Approved With Comments
Handout —
FINRA Letter - A

Attachment

ﬁ Market Commentary Upd
30.4k8B

08/29/2022 | 8:52:44 am 0

E sample-docx-file-for-testi
3.7MB

08/29/2022 | 8:52:44 am 0

E sample-mp4-file (240p)
6.8 MB

08/29/2022 | 8:52:44 am 0

You can also print from within the submission. Find the submission and click on the tracking number.
You can then click on the printer icon by the status of any of the documents you’d like to print.

Print Submission Details X

Select details that need to be printed:
J  Advisor Information

3. O History [ communication

Review Notes 1 Documents
[ Table of Contents

O au

Please Select the document to be printed:

O Material Type Document

([ FINRA Letter Upload Test - special. docx

2.
Notes/Outline sss.pdf
lides
INRA Letter sample-mp4-file (240p). mp4
landout sample-docx-file-for-testing.docx
[ Invitation Market Commentary Updates Disclaimer January 2021 - May
2022 xlsx
Member FINRA/SIPC For broker/advisor use only

O Advertising Submission

0 show Previous Versions

No of Pages /
Version Tracking#  Minutes
Vi 38005305- 1050

ol
Vi 380053-04- 39

ol
Vi 38005303- 39

)
Vi 380053.02- 1050

ol
Vi 38005301- 39

ol

4.

coneel

5/23/2024

a1l L.PL Financial



Page |21

To print after you have opened a document, click on the GEAR icon that appears toward the top right. Select the
Print (1) option.

Test Document Advertising Submission.docx v(1) o 9% O @ O |5 B M

No Preset ra
L Fullscreen

i Download

Test Document Advertting Subedsion @ Print

Test Document AQvertinng Subegssion

Test Document Advertizing Subngasion Filter Sort By

P ———r Q Darkmode

Test Document Advertiung Submiszion

(]
ii

Test Disclosure Needed
Test Document Advertizing Submission

Here. Page 1

Tost Document Advertang Susmiszion

Test Document Advertizing Submission, 1

s | [ HerryChand

i — Jul 262021, 8:29a
@ Test Comment Change Needed
Box
1
2

[ i T HeryChand

Test Disclosure Needed Here.

< p Harryf;han;i

&~ Jul262021

On the print pop-up box, check All pages and check Include Comments (2),
then click on Print. Pagestoprint:
O Al

Current

Include 9
Include annOt8tions

Print Quality:
High

Total: 1 page

Add Watermark

After your printer’s print options appear, change the Destination to Save as PDF (3), and click Save.

= Re
Print 2 pages
1 G
Test Document Advertising Submfission E
Test Decrant Advatidlg Sutiafeion Destination e B saveasPDF v ‘
Test Document Advertising Subnission
Test Document Advertising Submission
Test Document Advertising Submission 2 Pages All v
Test Document Advertising Submission L'z‘eo‘sc'os“'e Moeded
Test Document Advertising Submission
Test Document Advertising Submission, 3 Layout Portrait v
Test Document Advertising s.m-m
@ 4
More settings v
Member FINRA/SIPC For broker/advisor use only 512312024
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Compliance Center, Email Notification, and ClientWorks Notifications

ART uses a combination of notifications through the ClientWorks Compliance Center and email notifications to
both the submitter and the person it was submitted for (advisor/owner). Look for the following notifications:

= Compliance Center Notification to the advisor and the submitter if
the analyst requires action on the submission:
Changes Required
Submission Communication (not a status; please see the
Submission Communication section of this guide)

v Compliance Center -7

Brokerage Compliance (361) -

0 items in Direct Business / Branch
Trade Report

0 items in Investment Product Switch
0 items in Communications

202 items in Recommendation Rationale

159 items in Advertising Review | 25
Past Due

= An email notification will be sent to the submitter (but not to the advisor/owner, unless the submitter was

also the advisor) if there is any status change or communication:
Changes Required
Approved
Rejected
Review Not Applicable

Submission Communication (not a status; please see the Submission Communication section of this

guide

An example of an Approved email notification is below. If you click on the Link: View, it will route to the

Advertising Review Tool and into the approved submission.

wy
Thu 12/5/2019 9:16 AM

no-reply.ga.art-compliance-online@Ipl.com
Advertising Review AR-32702 - Changes Required - Sign Off Validations

To Rajendra Manduvakurity
Advertising Review Tool (ART)
Title: Sign Off Validations

Tracking ID: AR-32702
Statusnthenges Required

Link: View

Material submitted via the Advertising Review Tool (ART) has been returned and there are changes required. This submission may contain multiple documents and this notification may not apply to all the submitted documents

To find out what changes are required. use the link above to access the submission in ART and then select any document(s) marked "Changes Required”. Any material that requires changes is not approved for use. Please make the

required changes, and resubmit for review.

After reviewing the details, 1f you have any questions or concerns, please contact your analyst directly or reach out to the Marketing Regulatory Review (MRR) Service Team at (300) §77-7210 Ext. 6390 or email them at

ask advertising@lpl.com and a Service Team Representative will be available to assist you during business hours of M-F 5:30am-4pm PT.

The email notification will identify the submission and provide the status and other important information. Click on
the View hyperlink in the notification to open the submission that the notification applies to in ART.

Member FINRA/SIPC For broker/advisor use only 5/23/2024
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You will only get ClientWorks notifications for the final statuses of:
=  Approved
= Rejected
= Review Not Applicable

Subject Category Type Status Rep ID Date Created Due Date Account Client Name Refe

Advertising Material Approved ALERT New -  T2XA 01/12/2020 01/17/2020 @ - - LPL-

Notification Details Notes  Audit Trail | Acknowledge | &

Account Class = Date Closed =

Tracking # 132631 Rep Name Sivanchali Bhat

Waorkbook Material Id 354 Ad Title Test PDFTron

Submitted By vaishali zachrich Workbook Id 186

Rep ID T2XA Approved By Sivanchali Bhat
Message :

Material submitted via the Advertising Review Tool (ART) has been approved. This submission may contain multiple documents and this notification may not app
the submitted documents. To ensure you use only "approved” document(s); please select the link above to confirm the status of each document in ART.

After reviewing the details, if you have any questions or concems, please contact your analyst directly or reach out to the Marketing Regulatory Review (MRR) Ser
Team via email ask.advertising@lpl.com or 1-800-877-7210 extension 6590.

Compliance Center Viewing Contacts

LPL Marketing Regulatory Review analyst contact information now appears in in the ClientWorks — Advisor
Compliance Tool — Office Contacts Page.

fososessinetet N
ClientWorks

1. Navigate to Compliance on the ClientWorks menu ‘ Branchnet for Monitoring :

Home Office
Client Management
‘ Practice Management Dashboard
Trading
Quotes and Markets
Client Reporting
Portfolio Review Reporting

Resource Center

Notifications

2. Choose Advisor Compliance Tool from <o Compliance

Institutional Payout Reporting

the Compliance Menu -

GWP Dashboard Ouside Business Activity2 0

Communication
Tools

1

Direct Business / Branch Trade Report

Proactive Survelllance

Compliancetdax

Advetising Review Tool

RegEd Xchange

SmartPros/BEMS/AQ
Marketing on Demand

Supervisory Task Manager

Consolidated Regorts Tracking Workshees
Saclal Media/Etectronic Communications

Fiecommendation Rationale

Advisor Compliance Tool +

Form CAS.

Member FINRA/SIPC For broker/advisor use only 5/23/2024 1 . - o
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3. Click on Office Contacts tab on
the upper left side of the screen

ClientWor: s - Advi

Overview Office Contacts  Pré

Categories

Advertising Review

& Name: Rajendra Manduvakurig
 Email: rajendra.manduvakuritfalpifinancial. com

Central Supervision Principal

& Name: TEST TEST
 Email: Rajendra Manduvakurity@iplfinancial.com
. Phone: 8584509606

Complex Products Supervision

& Name: TEST TEST
 Email: Rajendra Manduvakurity@ipifinancial.com
. Phone: 8584509606

Advisor Review

& Name: TEST TEST
& Email: Rajendra. Manduvakurity@Iplfinancial.com
. Phone: 8584509606

Complex Product Supervision - Variable Annuities

& Name: DANYL TROGDON (Sr Supervisory Principal)
= Email: janet rochon@Ipl.com
. Phone: 6628667444

Complex Products Supervision

& Name: JANAN BINGENHEIMER (Supervisory Principal)
& Email: Mia Hooper@Ipl.com
. Phone: 6614853459

Advisory Centri
& Name: TESTT)
= Email: Rajend
. Phone: 85845(

Complex Produ
& Name: TESTT)
 Email: Rajend
. Phone: 85845(

Outside Busine

& Name: TESTT
= Email: Rajend
. Phone: 858451

Delegation

0OSJ managers, non-OSJ managers and program managers can now appoint delegates to perform office-level
advertising material submissions.

A delegate could be anyone in the office — a licensed individual or a non-licensed individual.
This allows delegates to make office submissions for OSJ offices, non-OSJ offices or financial institutions.

When a delegate enters a submission OSJ managers/non-OSJ managers/program managers will be able to see
all advertising submissions for their organization.

To set up a delegate:

1. Navigate to the Advisor Compliance Tool in ClientWorks.

‘ Branchnet for Monitoring < BACK

Compliance

Home Office Outside Business Activity2.0

Client Management Communication

Practice Management Dashboard Direct Business / Branch Trade Report

Trading Proactive Surveillance

Quotes and Markets ComplianceMax

Client Reporting Advertising Review Tool

Portfolio Review Reporting RegEd Xchange

SmartPros/BEMS/AQ
Resource Center

Marketing on Demand
Notifications

Supervisory Task Manager
Institutional Payout Reporting

Consolidated Reports Tracking Worksheet
GWP Dashboard

Social Media/Electronic Communications
Tools
Recommendation Rationale
Compliance
Advisor Compliance Tool +
Form CRS

Member FINRA/SIPC For broker/advisor use only 5/23/2024

a1l L.PL Financial



Page |25

Member FINRA/SI

ClientWorks - Advisor Con' phance Tool 2

Choose Preferences

Overview Office Contacts Preferences

Task Categories

Account Maintenance Adverti¢

Past Due Items : 4 Pending My Review : 4 Past Due Items : 32

Communications Direct B

0SJ Review Tool : None Advisor Compliance Tool : 6 Past Due ftems : 7

Click on Delegate

ClientWorks - Advisor Compliance Tool

Overview Office Contacts Preferences

Selected Preferences

o Assigr General Office Submissions

You will be able to add and remove delegates from the Selection List of Delegates window.

Click on Submit to accept the
changes to your list of delegates.

Select List of Delegates

+ Select Visible % Deselect All

Q' search Advisor/Advisor Group
CEE=EE,
- Vincente Avena
- Nemanja Gladden
- Devint Fayette Draghi
Leotie Parkins
Diella Hoermann
Diotama Palerdiotama Pa..

Osma Simeon

PC For broker/advisor use only 512312024

SELECTED (7 Reps)

003E - Dreden Manilow

02XT - Beric Manweiler

06LA - Neel Harwick

101909 - GREGORY BOCCIA

8H6A - Swati Michelli

CCCA - Test Test

WA4FA - D. Donathya Sheek

Cancel m
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Submission Communications

The Submission Communication tool allows the advisor and analyst to communicate directly with each other
within an ART submission (look for it at the very bottom of each submission). This is a useful tool to ask/answer
questions or make suggestions. If your analyst sends a message via the Submission Communication tool, you will
receive a notification (see the Notifications section of this guide).

Submission Communications are not instant messages, so responses from the analyst won’t be immediate.

Communication

Write comments here... ‘ ‘ ‘

Turnaround Times
The Standard Turnaround Times are listed below. This will be calculated for you in the new system.

Page Count Standard Turnaround Time

1-2 pages (including stationery) 3 business days

3-9 pages 5 business days
10-50 pages 7 business days
Over 50 pages TBD*

*Analyst will contact the advisor for consultation and discuss the due date.

Further Information Submitted, Submitted for FINRA Filing, and Revisions Submitted statuses have the following
Alternate Turnaround Times.

Page Count Alternate Turnaround Time
1-2 and 3-9 page submissions 1-2 business days

10-50 and over 50-page submissions 4 business days

Member FINRA/SIPC For broker/advisor use only 5/23/2024 —I . .
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Office Submissions for Branch Offices

Submissions can be made for branch offices so that anyone in that office can use the item once it is approved.

Office Submissions are useful for things like websites that everyone in the office appear on, a template with no
advisor information, or a generic fax cover sheet that anyone in the office can use.

Do not use Office Submissions if the submission is meant for a specific person or a select group of advisors only;
in these cases an individual or group submission would be appropriate instead.

OSJ branch managers can submit for their OSJ office or any non-OSJ office under them.
A non-OSJ branch manager can only submit for their non-OSJ branch office.

When creating a new office submission select the Office Submission radio button.

New Submission

Devint Vaishali Zachrich

Title of Advertising Submission*

© office Submission (O Select List of Advisors/Branch Staff (?

Provide a brief description explaining how this material will be used

Provide a brief descriptio

Line of Business / Audience*

Select any that apply

(73

Advertising / Communication Type*

Select One

A pop-up box will appear with a listing all of the offices that you can choose to include on the submission.

Member FINRA/SIPC

For broker/advisor use only

Select List of Office

Branches Institution

SELECTED (0)

Q_ Search Office

A126 - 3527 AVOCA STTEST, PASAD...

. =1 LPL Financial
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Office Submissions for Financial Institutions (Banks and Credit Unions)

A program manager can submit advertising material for an institution so that anyone in that institution can use that
material without having to submit their own copy.

Please consider the content carefully: Office submissions should only be used for content that can be used by
anyone in the selected branch and does not feature or apply to specific advisor or group of advisors.
Examples: Generic fax cover sheets, websites, and templates with no specific advisor information.

Do not use Office Submissions if the submission is meant for a specific person or a select group of advisors only;
in these cases, an individual or group submission would be appropriate instead.

As a program manager, when creating a new submission, select the Office Submission radio button.

New

) Devint Vaishali Zachrich © office Submission © selectListof Advisors/Branchstatt (2) (&

Title of Advertising Submission*

dvertising Submission

Provide a brief description explaining how this material will be used

Line of Business / Audience* Advertising / Communication Type*

Select any that apply - Select One

A pop-up box will appear; click on the

. . Select List of Office
Institution tab

Institution

SELECTED (0)
Q Search Office
11E2 - 7902 W SEAWARD, CEDARR...
17D2 - 9595 PESQUERA DR PLACE, ...
1812 - 9595 PESQUERA DR PLACE, ..
1XW9 - 3872 BRYANT, ELDRIDGE, I.

8593 - 8593 VIA MARISOL STREET, .

Cancel m
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Next the Select List of Offices box will appear — choose the Institutions for the Advertising Submission by
clicking on the check box.

Select List of Office

Branches Institution

O Institution ID :PW7A
Institution Name : TYNE CLAUSSEN

Cancel m

Office Content Library

A library of previously approved submissions is now accessible from with the Advertising Review Tool under the
Office Content tab.

This is material that is available and approved for use by

your office. All previously approved material can be viewed
and downloaded, as described in more detail in the following  advisor submission  View Profild] Office Content

sections. g Submissions
Quick Views + 0
Office Content with no changes or non-material changes — oo AFRE
once submitted within ART can be used immediately without
MRR analyst review. Advisors will be able to use previously T &l
approved content immediately without waiting for an Tiackng  Staus AR Ay e
advertising analyst’s review and approval. 39802 B Approved Bradley Pagliaro
33837-1 & Approved Joanna Fuqua
338351 & Approved Joanna Fuqua

Office Content with material changes will be sent by ART to
an advertising analyst for review and approval before use.

338291 &= Approved Joanna Fuaua
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Using Office Content with No Changes

To use material from the Office Content library with no changes:

. . ClientWorks - Advertising Revi
1. Click on the Offce Content tab

Advisor Submission  View Profile  Office Content

2. Check the box next to the Submission you would Aeeaueiies 4 9.0 Submissio
like to use ~

Standard Quick Views + Filter
M Approved =a
- +

Custom Quick Views = Tracking # Status MRR Analyst Na
100187-1 & Approved With Com. Jodi Fuqua

No Custom Quick Views Created
1000783 & Approved Jodi Fuqua

v/ 1000602 & Approved Jodi Fuqua

1000562 & Approved Jodi Fuqua
1000432 & Approved Jodi Fuqua
100032-3 & Approved Jodi Fuqua

100032-3 & Approved With Com. Jodi Fuqua
100020-1 & Approved Jodi Fuqua

1000192 & Approved Jodi Fuqua

3. On the right side of the screen, click on the “Use this item” drop-down menu and choose “No Change.”

ClientWorks - Advertising Review &, QAF6 Vaishali Zachrich | Log Out

Advisor Submission  View Profile  Office Content

10 Submissions L] dit ort

Hide Quick Views

No Change
Standard Quick Views +Filter Material Change
W Approved Non-Material Change
Search subn n
v +
CustomuiciViews = Tacings  Stats MRR Analyst Name Advertising Title Advertising Description 4 submitted Date Expedited Date DueDate  Submitted By
1001871 & Approved With Com..  Jodi Fuqua testing-office-print - 11/26/2021 —  12/07/2021  QAF6 Vaishali Za
No Custom Quick Views Created
1000783 & Approved Jodi Fuqua dfdsfasd dsf sdf dsfsdf ssdfdsf 11/20/2021 —  11/23/2021 QAF6 VaishaliZa
v 1000602 & Approved Jodi Fuqua Testing office content for Material change Testing office content for Material change 111972021 —  11/24/2021  QAF6 Vaishali Za
1000562 {3 Approved Jodi Fuqua Testing office content No change 11/19 Testing office content No change 11/19 1171972021 —  11/24/2021  QAF6 Vaishali Za
1000432 & Approved Jodi Fuqua Testing office content Non Material Testing office content Non Material 11972021 —  11/30/2021  QAF6 Vaishali Za
1000323 & Approved Jodi Fuqua sdfsd sdfsd 111972021 —  11/23/2021  QAF6 Vaishali Za
1000323 & Approved With Com...  Jodi Fuqua sdfsd sdfsd 171972021 —  11/23/2021 QAF6 Vaishali Za
1000201 & Approved Jodi Fuqua testing office sub_19/11 - 111972021 —  11/24/2021  QAF6 Vaishali Za
1000192 & Approved Jodi Fuqua Testing 001Testing 001 Testing 001 11972021 —  11/23/2021  QAF6 Vaishali Za
1000192 &S Approved With Com...  Jodi Fuqua Testing 001Testing 001 Testing 001 11/19/2021 - 11/23/2021 QAF6 VaishaliZa
50 75 100 e 1

The selected item will open and you will to be view, but not change, any of the selections that describe the
submission.

From this screen, the only action you will be able to take is to upload a Reference Document if you have one to
upload at this time.
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4. Click on “Submit”

ClientWorks - Advertising Review AF6 Vaishali Zachrich | Log Out

< Back to Previous

wuun s swULR

Does the material discuss certain products or services? Distribution Method (Select all that apply)*
Yes | vNo ~
Does the material relate to Retirement Plan Services? Material was created by a Third Party

Yes v No
Is this pre-approved Content? Please enter Pre-Approved Tracking #* Type of Change* @
¥ Yes No l 100060 No Chang =
Status Attachment Material Type* Tracking # No of Pages* Turnaround Date Do you need it reviewed sooner? Expedited Date
Approved A PFBenefits Plan V1.1.pptx Book Content = 100060 - 11/24/2021
106.5kB

DRAG FILES HERE
——or—

Browse for Files

You will receive a pop-up message with the item’s
new tracking number.

Q Request for creating the submission has been successfully submitted. If you do not see
the submission created immediately, please refresh and wait for a couple of minutes for it to
appear in the advisor submission dashboard.

The advertising piece is now available and ready for you to [l b
use. It is available in the “My Approved Content” Quick
View on the main ART dashboard.

Advisor Submission  View Profile  Office Content

Hice Quick Views #

15 Submissions
Standard Quick Views 4+ Eilter
All Advertising

All Pending Submissions

Status Sabr
Approved
& Archived Indi
My Pre-approved Content
i EreAppro ! = Archived Indit
Pending MRR Review = Archived Indir
34542-1 = Archived Groy

M Pending My Review

= Archived Grow

T

Rejected/No Longer in Use

& Archived Indi
- + & Archived Indit
Custom Quick Views 345182 2 Archived Indi

= Archived Indi

I

No Custom Quick Views Created

= Archived Indit
345113 = Archived Indit

h
)
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Using Office Content with Non-Material Changes

To use material from the Office Content library with Non-Material Changes:

H “ . » ClientWorks - Advertising Revi
1. Click on the “Office Conten” tab

Advisor Submission  View Profile  Office Content

2. Check the box next to the Submission you would Aeeaueiies 4 9.0 Submissio
like to use ~

Standard Quick Views + Filter
R Approved Sa
- +
Custom Quick Views = Tracking # Status MRR Analyst Na
. : 100187-1 & Approved With Com. Jodi Fuqua
No Custom Quick Views Created
1000783 & Approved Jodi Fuqua
v/ 1000602 & Approved Jodi Fuqua
1000562 & Approved Jodi Fuqua
1000432 & Approved Jodi Fuqua
100032-3 & Approved Jodi Fuqua

100032-3 & Approved With Com. Jodi Fuqua
100020-1 & Approved Jodi Fuqua

1000192 & Approved Jodi Fuqua

3. On the right side of the screen, click on the “Use this item” drop-down menu and choose “Non-Material
Change.”

ClientWorks - Advertising Review &, QAF6 Vaishali Zachrich | Log Out

Advisor Submission  View Profile  Office Content

10 Submissions L Edit Colu Export

Hide Quick Views 4(

No Change
Standard Quick Views + Filter Material Change
M Approved Non-Material Change
- +
Custom Quick Views = Tracing#  Staws MRR Analyst Name Advertising Title Advertising Description + Submitted Date Expedited Date DueDate  Submitted By
1001871 {3 Approved With Com..  Jodi Fuqua testing-office-print - 11/26/2021 —  12/07/2021 QAF6 Vaishali Za
No Custom Quick Views Created
1000783 & Approved Jodi Fuqua dfdsfasd dsf sdf dsfsdf ssdfdsf 1172072021 —  11/23/2021 QAF6 Vaishali Za
v 1000602 S Approved Jodi Fuqua Testing office content for Material change Testing office content for Material change 11/19/2021 —  11/24/2021 QAF6 VaishaliZa
1000562 {3 Approved Jodi Fuqua Testing office content No change 11/19 Testing office content No change 11/19 11972021 —  11/24/2021  QAF6 Vaishali Za
1000432 &3 Approved Jodi Fuqua Testing office content Non Material Testing office content Non Material 11972021 —  11/30/2021  QAF6 Vaishali Za
1000323 & Approved Jodi Fuqua sdfsd sdfsd 11/19/2021 —  11/23/2021 QAF6 VaishaliZa
1000323 {3 Approved With Com..  Jodi Fuqua sdfsd sdfsd 11972020 —  11/23/2021  QAF6 Vaishali Za
1000201 & Approved Jodi Fuqua testing office sub_19/11 - 11719/2021 —  11/24/2021  QAF6 Vaishali Za
1000192 & Approved Jodi Fuqua Testing 001 Testing 001 Testing 001 11972021 —  11/23/2021  QAF6 Vaishali Za
1000192 {3 Approved With Com..  Jodi Fuqua Testing 001Testing 001 Testing 001 1119/2021 —  11/23/2021  QAF6 Vaishali Za
50 75 100 page - 1
50 75 100 e 1
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4. The Submission will open. On the Submission, enter a description of the non-material changes you have

made to the advertising piece.

5. Upload the changed version of the advertising piece.

6. Click on “Submit.”

New Submission

© 04F6 Vaiohali Zechrioh (Q Office Submission © Select Liot of Adviooro/Branoh Steff (2

Title of Advertising Submiseion®

Testng office content for Mezeriel shange

Provice a brief deooription explaining how thic material will e uoed

Teotng office content for Mezeriel ohange

Line of Busineso / Audience® Aavertioing / Communicetion Type®

o Problemetio Terms, Phreces. and Imeges Gude
Book / eBook
Does the msterial dioouoe certain products or servioes? Distribution Metnod (Seleot all tnat apply)*
Yes | #No Approved Letterhead / Email Sign... ¥ -
Doeo the material relate to Retirement Plan Servioes? Material wao crested by a Thira Party
e ] w ]
le thie pre-approved Content? Plesoe enter Pre-Approvea Tracking 3° Type of Change* €)
€ Plesoe provide deteilo of whet heo been edited. the analyot will then compare thic eubmisaion with the criginal aubmiscion for review.
Deosription of onangeo °
Provde
Status Attachment Material Type* Tracking # No of Pages* Tumaround Date Do you need it reviewed sooner? Expedited Date

Piesce uplced cubmiovion meserilo below

DRAG FILES HERE

Browse for Files

You will receive a pop-up message with the item’s new tracking

number.

Member FINRA/SIPC For broker/advisor use only

5/23/2024

Success - 100497

Seved Cose m

@ Request for creating the submission has been successfully submitted. If you do not see
the submission created immediately, please refresh and wait for a couple of minutes for it 1o

appea in the advisor submission dashboard.
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The advertising piece will now become available and ready for you to use. It is available in the “My Approved

Content” Quick View on the main ART dashboard. _

Advisor Submission  View Profile  Office Content
i cick views
~ 15 Submissions

Standard Quick Views +ei
Al Advertising

All Pending Submissions

Sunz San
Approved
& hrctwed o
My Pre- roved Content
' Fre-App B achived inei
Pending MAR Review & Archives e
& Archwed G
W Pending My Review =
& Actwed Grox
A
Rejected/No Longer in Use ey e
. & Arctved e
Custom Quick Views S Arctived nci
) & Actved nci
Na Custom Quick Views Created
& Archwved Inc

Using Office Content with Material Changes

To use material from the Office Content library with material

changes:

Advisor Submission  View Profile  Offic

1. Click on the “Office Content” tab. Aesauekviers 410 Submissions

Standard Quick Views + Filter
. . . W Approved =a
2. Check the box next to the Submission you would like to i . F———. B
u Se - Custom Quick Views = Tracking & Status MRR Analyst Na

1001871 & Approved With Com. Jodi Fuqua
No Custom Quick Views Created
1000783 & Approved Jodi Fuqua

v 1000602 & Approved Jodi Fuqua

100056-2 & Approved Jodi Fugua
1000432 & Approved Jodi Fuqua
1000323 & Approved Jodi Fuqua

1000323 {3 Approved With Com..  Jodi Fuqua
1000201 S Approved Jodi Fuqua

1000192 & Approved Jodi Fuqua

3. On the right side of the screen, click on the “Use this item” drop down menu and choose “Material
Change.”

ClientWorks - Advertising Review

Advisor Submission  Vie Office Content

“ 10 Submissions

Standard Quick Views

R Approved =
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4. The Submission will open. On the Submission enter a description of the material changes that you have
made to the advertising piece.

5. Upload the changed version of the advertising piece.

6. Click on “Submit.”

New Supmission warniasiny riEy
O 0Q4F6 Vaiohsli Zechrioch (© Office Submiosion (© Select Liot of Advioora/Branch Steff (2
Title of Advertioing Submission®
O Tipo
Testing office oontent for Meterisl shange o Communiostiono end Advertic

o Advertioing Review To

RT) User

Provide a brief deocription explaining how thio material will be usea 2 Designetions, Educetionsl Credentislo and Webote URLo

Teating office content for Meteriel ohange

Line of Business / Audience” Aavertioing / Communication Type® o Beovono Communastions -Understanding the Reguiatary Requrements

Acvsory ] - || ook esook . - Meeingo

o Problemetio Termo, Phreces and Imeges Guide

Book / eBook

Doea the material dicouoe certain procucts or servioeo? Distribution Metnod (Select all that apply)*

Yes Approved Letterhead / Email Sign... ¥ -

Doeo the material relate to Retirement Plan Servioeo? Material wao orested by a Third Party
o thio pre-approved Content? Please enter Pre-Approves Tracking =* Type of Cnange" @

€ Plesoe provide detes .dwmnuo Iy th the crignel
Desoription of ohangea

Status Attachment Material Type* Tracking # No of Pages* Tumaround Date Do you need it reviewed sooner? Expedited Date

DRAG FILES HERE H
i i

Browse for Files

st m

You will receive a pop-up message with the item’s new tracking
number. Success - 100497

@ Request for creating the submission has bee ly submitted. If you do not see
the submission created immediately, please refresh and wait for 8 couple of minutes for it 10
appeat in the advisor submission dashboard

The advertising piece is now available and ready for you to use. It is available in the “My Approved Content” Quick
View on the main ART dashboard.

Member FINRA/SIPC For broker/advisor use only 512312024
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Pre-Approved Content

Pre-approved content is approved advertising material that was previously approved by the Marketing Regulatory
Review (MRR) team and also content such as LPL Corporate Marketing Material from the Resource Center. This
material may have an ART tracking number assigned to it or a ComplianceMAX reference number associated
with it.

Similar to Office Content previously described, pre-approved content with no changes or with non-material
changes, once submitted within ART, will be archived by ART and can be used immediately, without requiring
MRR Analyst review.

These may be subject to a post-use spot check. If any deficiencies are found post use, you will be notified and the
item will be flagged “Deficiencies Found.” Once a pre-approved item is flagged in this way, it is no longer
appropriate to use it; please resubmit as a regular submission (not pre-approved) to have it reviewed again.

Pre-approved content with material changes will be sent to an MRR analyst for review and must be approved
before use.

After submission, pre-approved material can be accessed in a in a new Pre-approved Content Quick View and
you can attach a Reference Document (such as a distribution list) to Pre-Approved Content submissions.

To submit and use Pre-Approved Content:

1. Click on the “New Submission” from ART main dashboard to create a new Submission

ClientWorks - Advertising Review & 0AF6 Vaishali Zachrich | Log Out ontheGe @ @ Q

Member FINRA/SIPC For broker/advisor use only 5/23/2024 —I . .
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2. Enter the Submission Details

3. Answer the question “Is this pre-approved content?” by clicking on “Yes”

4. Enter the advertising piece’s Pre-Approved Tracking Number

5. Indicate the type of change

6. Enter a description of the changes

7. Upload the advertsing piece with the changes

8. Click on Submit

New Sutmiooion
O are vaatwi Zachee © Offce Sabminser

Tithe of Advertiaang Satrmamen®

Ik Sabimceson

Prowde s tef descnpton exslanng bow ha muters! wl be sed

Lie of Buminens / Asdunce”

Broohure

Do the material diacues certan predects or servce?

1a thaa pre-approved Contant?
n

©  Piecs provide detateof wh has bmen dbted the aslyat il then cormpare this msbi

Desengen of charqes
© Ceaction 3veud Arve sderat 1D =-u-°

Status  Attsohment

Matesisl Type*

0 i

Afvertanrg ! Commancaman Tyse®

Datrbstion Methed (Select af that spshy)”

Materwd 12 relsted 1o & merget/moqumtonpuchem o ke of Srert bt

i n

Matenal s crwatiod by @ Thed Party

1asderoy Dar

O Fwaoseores rroans somser a mosiee

Faase wrter e Apsrived Trachsrg ° ° Trpe of Chansger €©)
y

Traoking =

Turnaround Date

No of Pages®

Member FINRA/SIPC

...............................................................................
DRAG FILES HERE :

o H
Browse for Fies H
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Pre-Approved Content Quick View

The Pre-Approved Content Quick View displays all items from the Office Content Library as well as Pre-Approved
Content that you have submitted.

You can open these submission and attach reference documents such as attendee lists or recipient lists.

ClientWorks - Advertising Review

Advisor Submission  View Profile  Office Content

Hide Quick Views

~ 14 Submissions

Standard Quick Views + Filtes
All Advertising

All Pending Submissions

Tracking#  Staws Submission Type Pre-Approved Tracking #

Approved
345512 8 Archived individual 34530

My Pre-Approved Content =a . . =
345493 & Archived individual mn

Pending MRR Review 3454241 S Archived Group 12345
345231 & Archived Group

M Pending My Review
345222 & Archived ndividual

R N nger in o

ISt 345192 & Archived ndividusl from Group
- + 345182 S Archived ndividusl fom Group 32456

Custom Quick Views 345141 S Archived individual 12345
345122 & Archived ndividual 1-34509

No Custom Quick Views Created
345113 & Archived individual 34556
345092 & Archived individusl 1123123
345063 8 Archived individual 34429
345042 S Archived ndividusl 34429
343484 S Archived Group 34338

Additional Features

On the Advertising Review Tool page, you can access the following features from the top of the screen:
= Filter

= Edit Columns
=  Export

Filter

Click Filter to filter the items displayed on the page by searching or
selecting an option from the drop-down menu. You can apply more than
one filter.

Find Filter

ADVERTISING REVIEW
Advertising Description
Advertising Title
Advertising Type

Due Date

Expedited Date

MRR Analyst Name
0SJ Branch ID

0S.J Manager Name
Rep ID

Rep Name

Status

Submitted By

Submitted Date

Member FINRA/SIPC For broker/advisor use only 5/23/2024
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Edit Columns

Click Edit Columns to modify the table columns that are displayed.

Export

Click Export to export all data in the
table in Excel sheet format and save it
to your computer.

Member FINRA/SIPC

Edit Columns

Export

Edit Table Columns x

HIDDEN COLUMNS

Find Column

All columns selected

DISPLAY COLUMNS

Find Columr

Tracking #

Status

MAR Analyst Name
Advertising Type
Advertising Title
Advertising Description
Submitted Date
Expedited Date

Due Date

Cancel

Remove all

File Name

Pending-My-Review-2-5-2020

File Type

Excel (xIsx) v

Today's Exports

Pending-My-Review-2-5-2020.xIsx

Application

Advertising Review

For broker/advisor use only

5/23/2024

Cancel Export

Status Completed *

Completed 08:35PM
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Submission History

From within the Advertising Submission, you can access the history of the document submitted for review by
clicking on the three dots to the right of the attached document and clicking on History.

v Advertising Submission

Harry Test Submission July 26 - 1 Harry Test Submission July 26 - 1 Basic Submission

Advisory Brochure Devint Vaishali
Material Type Status Attachment
A pop-up box will dISpI Brochure & Changes Required ﬁ Test Document Advertisi - Did Not Use
of the document subm e ’ ;
s 07/26/2021 | 5:26:26 am 0 History te & Time
status of the submissic
version of the documei R J172020211 0258
. Brochure 3 - Test PDF Submission .
and submitted. E 18458

07/26/2021 | 5:38:25 am 0

5 A g A . Test PDF Submission
Brochure &= Approved 2- Test PDF Submissio
184.3kB

07/26/2021 | 5:38:26 am 0

07/26/2021 | 05:29 AM

07/26/2021 | 05:32 AM

07/26/2021 | 05:32 AM

Third Party Marketer (TPM)

Third Party Marketers who are not affiliated with LPL can be given access to a version of ART through which they
will be able to submit material for the advisor groups that they support. Only an OSJ, Program Managers (PM) or
Branch Manager can provide ART access to a Third Party Marketer, and the OSJ/PM will be able to dictate which
advisors in their group the TPM can submit material for. The OSJ/PM can also provide the TPM with access to all
the advisors on their rep list and also allow them to do office or institutional submissions.

Non-0SJ Branch Managers can only provide a TPM with access to the advisors in their own non-osj branch.
OSJs can provide a TPM access to all the advisors in their group.

Program Manager can provide a TPM access to the Bank or Credit Union that is linked to their master ID. If the
PM supervises more than one institution, the TPM setup will have to be at the non-OSJ manager level.

Authorizing a TPM — OSJ/PM steps

OSJ/PM can add a TPM via the Add a Third Party Marketer into the system option under the Preferences tab
of your Advisor Compliance Tool.

You will need the following information about each Third Party Marketer:

o First Name

= Last Name

= Email address

= Cellphone Number (this needs to be a cellular phone number for two-factor authentication.)

Member FINRA/SIPC For broker/advisor use only 5/23/2024
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1. Accessing the Advisor Compliance Tool

Select “Compliance” from the ClientWorks menu

ClientWorks - Resource Center

ResourceCenter

TAND PLANNING SOLUTIONS ~ NEWS & RESEARCH  TECHNO

dly
by

Service Support News Platforms. Products. LPL Research

Reduce your need to call. Get Recantly Updated Populer Toplcs
answers to common questions. ks Forms and - .

o QB %X VR

RAdvertising Re.. €) CLR Advertising Re » [ Reading list

Select “Advisor Compliance Tool”

_ 0sJfeve Yool

Investment Product Switch

tWorks, efficiently

at you have the Durect Business / Branch Trade Report
ou want to and better

Proactive Survelllance

ot ot - |

P O

(it 3 —

2. Accessing the Preferences Tab
The Preferences Tab is located near the top left of the Advisor Compliance Tool.

Member FINRA/SIPC For broker/advisor use only 5/23/2024 1 . o
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ClientWorks - Advisor Compliance Tool & Micajah Laymance | Log Out

Overview  Office Contits  Prefer (] User XASA - Mcajah Laymance
— = Upcoming Events )
Task Categories ADVISORPROFILE W@ =
Upcoming Tasks
dy  c0dsy
Account Maintenance Advertising Review Annual Compliance Questionnaire
Compliance Applications
Past Due Hems -2 Pesding My Review -2 Past Due ems - None Pending My Review 2 Past Due ems - None Peruting My Review 1 Do Not Call Registry
Communications Direct Business Investment Product Switch
051 Review Tool : None Adwsor Compltance Tool - None Past Due tems - None Pending by Review - None Past Due tems - None Pending by Review - None
Outside Business Activity Proactive Surveillance Profile Review
Past Due tems . None Pending My Herew  None Past Due tems - None Pending My Heview  None Past Due tems - None ‘ending My Review None.
Recommendation Rationale TAMP's/Branch Trade Report
Past Due ems - None Perding My Review  None Past Due s - None Pending My Review  None

hitps://

3. Add a Third Party Marketer into the system

Select “Add Third Party Marketer into the system”

Overview Office Contacts Preferences Out of Office

Selected Preferences

o Assign a Delegate for Institution Level

e Enhance Rep List Access for someone in your branch

o Add a Third Party Marketer into the system

4. Fill out the details in the form

Add a Third Party Marketer

Please enter the first name of the Third Party Marketer Please enter the phone number of the Third Party Marketer

John 0 1234561234 o

Please enter the last name of the Third Party Marketer

Doe ° test@gmail.com °

Please enter the email address of the Third Party Marketer

Do you wish to delegate any of your offices and institution to the Third Party Marketer?

Yes No °

Do you wish to delegate your entire replist to the Third Party Marketer?
Yes No °

1. TPM First Name

Member FINRA/SIPC For broker/advisor use only 5/23/2024 1 . o
=1l LPL Financial



Page |43

2. TPM Last Name

3. TPM Cellphone Number — this needs to be a cellular phone number for two-factor
authentication.

4. Email address

5. Branch/Institutional delegation: If you want the TPM to be able to submit office or institutional content
that all advisors in your organization can use, then select “YES” and choose the branches or
institutions, otherwise select “NO”.

6. Rep List delegation:
YES - If you delegate your rep list by choosing “YES”, the TPM will be able to submit for anyone in
your organization, including new people who join. This is the preferred option if they submit for
everyone at your group.

NO - If the TPM should only be able to submit material for one or more specific advisors, please
choose “NO”, and then select the specific advisors that they need to have access to from your rep list.
If new people join your group the TPM will not automatically be able to submit for them.

Third Party Marketer steps required:

The TPM will receive an email from advertisingreviewtool no-reply @lplfinancial.com

They will have to click on the “click here” hyperlink and then follow the instructions for two-factor authentication
and choose a password for ART. After setting up the password they will receive a text message to the cellphone

number that we have on record with a code that they will have to type in to complete the setup and get access to
ART.

Example TPM setup email:

COMPLIANCE, LEGAL, AND RISK COMMUNICATION

Congratulations on getting onboarded to the Advertising Review Tool!

Please click here in order to access the advertising review tool and get started with creating new submissions!
This link will redirect you to the LPL Compliance page and from there you can use your user name
(testinprodartuser@gmail.com) and password to login to the advertising review tool.

Have Questions?

e Please review the third party marketer - Quick Start Guide
e Email Support: AdvertisingReviewTool@Iplfinancial.com

Thank you,
The Advertising Review Tool Team
Compliance, Legal, & Risk

The TPM then sets up their own password by clicking the above link from the email and verifying the code sent to
their cellphone for the two-factor authentication, they will then be able to access ART and submit material for the
advisors in their group.

Member FINRA/SIPC For broker/advisor use only 5/23/2024
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Hybrid RIA Certification Program

OSJs and designees of Hybrid RIAs who have been approved for the Hybrid Certification Program can submit
RIA-only material that the OSJ or designee have approved by choosing “Hybrid Submission” in the submission
form. The submitter will also specify the date they approved the material and the date of first use.

New Submission

Select the type of submission that you wish to create

Regular Submission © Hybrid Submission

Please Specify the Date of Approval by Hybrid RIA Certification Program Designee* Please select the date of
first use*

9/1/2022 )

8/29/2022 )

The rest of the submission form is very similar to a regular submission

Line of Business / Audience*

The “Line of Business/Audience” will default to Advisory Clients and Advisory Prospects, and there is an additional
attestation towards the end.

All hybrid certified material is retained under the submitting/approving OSJ or designee’s name, so you do not
select the specific advisor on the submission form.

Hybrid certified material may be selected for a post-use spot check, but does not get reviewed or approved by
LPL prior to use.

For more information about and limitations of the Hybrid RIA Certification Program, please refer to the Advisor
Compliance Manual.

Attestation Required
By checking the box below, you acknowledge that

1. the intended audience are advisory clients and/or advisory prospects only
2. the content does not discuss any of the following products, even generally:

Business development companies
Limited partnerships
Collateralized mortgage obligations
Structured products
Derivatives

© Options

3. and that you have reviewed the attached marketing material as a certified designee and that it meets all the requirements for the program

O 1 confirm ) 1do not confirm
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Prospect Submissions

Large groups who have a constant active pipeline of new advisors joining their organization sometimes want to be
able to submit material for prospective advisors themselves instead of having LPL Business Transition Partners
handle submitting the prospects’ onboarding material on their behalf. If you are an OSJ or Program Manager and
would like to be able to submit prospect material yourself or delegate someone from your office to do so on your
behalf, please reach out to your LPL Business Transitions Partner, to see if this will be possible for your situation.
Once Business Transitions enables this for your group, an OSJ or Program Manager will have the ability to submit
prospect material, and be able to delegate this ability to another staff member so they can submit prospect
material for your group.

Submitting onboarding material for Prospects

The OSJ or delegate will have an additional “Prospect” radio button available for them once they start a new
submission.

1. Start by pressing the New Submission button.

New Submission (' 0

2. Then select the Prospect Submission radio button

New Submission

Select the type of submission that you wish to create

© Regular Submission Hybrid Submission Prospect Submission 0

Specify for whom you wish to create the submission

© 0QAF1 Vaishali Zachrich Office Submission Select List of Advisors/Branch Staff (?

3. Select the drop-down menu under Select a Prospect for whom you wish to create the submission.
Then scroll and select their name from the list or use the Search” function to look them up by name.
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=11 LPL Financial



Page |46

New Submission

Select the type of submission that you wish to create

Regular Submission Hybrid Submission Q© Prospect Submission

e -

Select a Prospect for whom you wish to create the submission*

Q. Search Prospect

30694 - HUDSIN ANT ()
11362 - HAZEL ZORN ()
97041 - YVES REGNE (MDEB)
12997 - ARSINIO FI ()

23405 - DEEANNA SC ()

If your prospect’s name is not appearing in the drop-down list, they may not have progressed far enough in the
onboarding process for the system to have become aware of them yet. Please check in with your Onboarding
Partner from LPL Business Transitions Partners to check on the status of your prospect.

After Selecting their name, please fill out the rest of the submission form, attach the material and press
the Submit button to submit the material. Your prospect submission will always route to an analyst for
review and follow the regular process from this point on.

Rep List Self-Service and Access Management

The Rep List Self-Service Access Management function allows for managers, PMs, and delegates to grant access
to other advisors and support staff in their offices.

Initially all submitters in ART will have access to submit for anyone on their Rep List. Your Rep List will include all
NLAs from your own branch automatically, and also any advisors from any branch who have signed the
BNKITADO form to provide you with access to their client information in ClientWorks.

Submitters can obtain the ability to submit for anyone in their organization from their supervisor:
OSJs, program managers (PMs), and non-OSJ managers have access to submit for anyone in their
group.
Self-Service Access Management allows the OSJ, PM, or non-OSJ manager to grant the same access
to other advisors or support staff in their offices.
OSJs can provide an advisor or NLA the ability to submit for anyone in that OSJ group.
PMs can provide an advisor or NLA access to submit for anyone in their institution.
Non-OSJ branch managers can provide access to submit for anyone in their non-OSJ branch.

This is accessed through the Preferences Tab of the Advisor Compliance Tool. Here is how to locate the Rep
List Self-Service menu.

5. Accessing the Advisor Compliance Tool
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Select “Compliance” from the ClientWorks menu

Select “Advisor Compliance Tool”

YOUR BUSINESS

INVESTME

Service Support

Reduce your need to call. Get
answers to common questions.

6. Accessing the Preferences Tab
The Preferences Tab is located near the top left of the Advisor Compliance Tool.

Get started with Meeting Manager >

Products. LPL Research
Recently Updated Popular Topics
t
o QB %X VR
RAdvertising Re.. €) CLR Advertising Re »  [E Reading list

03 Review T0ol

ent Product Switch

Outside Business Activity

tWorks, efficiently
at you have the
ou want to and better

Proactive Survelllance

Direct Business / Branch Trade Report

Advisor Compliance Tool

LPL Research -

Overview ts
Task C:
Account Maintenance
Past Due ems -2
Communications
053 Review Tool : None Adwsor Complance Tool - Hone.

hitps/

Member FINRA/SIPC

Outside Business Activity

Past Due ltems : None Pending My Review : None

Recommendation Rationale

Past Due ltems - None Pending My Review  None

For broker/advisor use only

Advertising Review

Past Due liems - None. Pening My Review 2

Direct Business

Past Due lems - None. Pending My Review - None

Proactive Surveillance

Past Due tems - None Pending My Review . None

TAMP's/Branch Trade Report

Past Due tems - None Pending My Review None

ADVISOR PROFILE

Annual Compliance Questionnaire

Investment Product Switch

Past Due liems : None Pending My Rleview - None

Profile Review

Past Due ltems - None vending My Heview None

er XASA - Micajh Lamance

Upcoming Events [\

Upcoming Tasks
Wdey  60day

Compliance Applications

Do Not Call Registry

5/23/2024

x
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ClientWorks - Advisor Compliance Tool

Overview  Office Contacts  Preferences

7. Rep List Access -
Selected Preferences

Go to the Selected Preferences Tab, and choose

Enhance Rep List Access for someone in your

branch.

@  Assign a Delegate for General Office Submissions.

@  Assign a Delegate for Institution Level Advertising Submissions.

I ©  Enhance Rep List Access for someone in your branch I
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8. Access Management — Rep List Delegate Selection — Add and Remove
A pop up box will appear.

Add delegate access to/for an individual by clicking the check box next to their name and then clicking on
“Submit” to save the access change.

Remove delegate access by clicking the “x” to the left of their name and then clicking on “Submit” to save
the access change.

Select List of Delegates

v Select Visible % Deselect All a1
4VNA - Webome Megarry
Q' search Advisor/Advisor Group
11166 - JACKIE HASSELBROCK

16199 - KYM FELTON

—
5CTA - GAEA HEISERMAN

KG8A - Bona Lach
PWT7A - TYNE CLAUSSEN

X49A - Micajah Laymance
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Troubleshooting and Known Issues

Document Cannot Be Accessed Error

Issue: An error message displays while trying to open a document or you cannot open a previously uploaded
document.

Solution: Open the submission in ART and upload another version of the document via “Add Document” on the
Submission. In most cases, using your browser to print a new version of the document as a “PDF” and uploading
the new version will resolve the issue. Retract the original file submitted by clicking on the dots located to the right
of the document on the ART submission and choosing “Retract.”

Please report this issue to the ART mailbox: advertisingreviewtool@Iplfinancial.com and include the submission
tracking number and document name.

Old Microsoft Files — Not Supported

Issue: Most older versions of Microsoft files created by MS Office application versions from before 2008 are not
supported. Old .doc and .xIs files can be viewed. However, there may be an issues with some other old MS Office
file types such as .ppt.

Solution: Upload either a newer version of the file created using a newer version MS Office and saved in the
updated Microsoft file format ending in an “x” (e.g. “.pptx”, “.xIsx”) or upload a PDF version in ART on the
Submission via “Add Document.”

Retract the original file submitted by clicking on the dots located to the right of the document on the ART

submission and choosing “Retract.”

PowerPoint (PPTX) Files Do Not Display the Notes Section

Issue: PPTX files only show the slides on the ART review screen, not the slide note pages.

Solution: Open original PPTX file in MS PowerPoint to access the notes, and print to PDF selecting the option to
display notes on the print:

1. Click File

2. Click Print

3. Change the Print Layout from Full Page Slides to Notes Pages

4. Click Print, and choose the Print to PDF option

5. Upload that new file for review into ART.

PowerPoint (PPTX) Files Do Not Display Certain Images

Issue: PowerPoint file does not display all the images: Some may be displayed and others are not.

Solution: Please see the list of Acceptable File Types in this guide. If the image inside your PowerPoint
document is not an acceptable file, the image will not display and cannot be reviewed by an analyst. Please use
only acceptable image types (examples: .jpg, .png.)

Unable to Submit for a Particular Person

Issue: The name of the person | want to submit for does not appear in the list of names | can pick from to submit
for.

Solution: Have your branch manager/OSJ/program manager delegate their rep list to you, so you can submit for
anyone in your organization. See the Rep List Self-Service and Access Management section in this guide.
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Submission Status Definitions

| States | Descripton

Pending MRR
Review

Pending Submitter
Review

Uploaded
Submitted

In Review
Changes Required

Changes Uploaded

Changes
Submitted
Approved

Approved with
Comments

Rejected
Review Not
Applicable
Retracted
Did Not Use

No Longer in Use

Member FINRA/SIPC

Material has been submitted, but review has not yet been completed by an MRR
reviewer.
Material has been returned from an MRR reviewer for further action by the submitter.

The material has been uploaded, but has not yet been submitted to MRR for review.
The material has been submitted for MRR review.

The material submitted is being reviewed by an MRR reviewer.

The MRR reviewer has completed a preliminary review of the material, but changes
indicated must be made to the material and uploaded for further review by the MRR
reviewer. The material has not been approved for distribution or posting.

The file including the requested changes has been uploaded, but has not yet been
submitted to MRR for review.

The file including the requested changes been submitted to MRR for review.

The material submitted has been approved by MRR for distribution or posting.

The material submitted has been approved by MRR for distribution or posting, provided
that you read and adhere to any comments noted in the submission.

The material submitted was not approved by MRR, and cannot be distributed or posted.
See the review comments for more details.

The reviewer has determined that MRR review of the material is not necessary. See the
reviewer comments for more information.

The submitter has elected to remove the material from MRR before a review is
conducted, and will not use the material.

The submitter has determined the material reviewed by MRR will not be used,
distributed, or posted.

The submitter has determined that although the material has been used, distributed, or
posted, there will be no further use, distribution, or posting of the material after this
status election is made.
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